
The POWER 
of Tourism 

 & how it impacts YOU!





Seeing the

 BIG           
 Picture…





How much $$$ do
Visitors spend 

each YEAR in 
Stark County?

 









What is a 
CONVENTION &    
VISITORS’ BUREAU…
What do we DO, and how can 
we help YOU?



Fast Facts:
CONVENTION & VISITORS’ BUREAUS (AKA DESTINATION MANAGEMENT ASSOCIATIONS) ARE OFTEN FUNDED BY COUNTY, MUNICIPAL AND 
TOWNSHIP LODGING TAXES.  
In Stark County, Visit Canton invests the county lodging tax in sales, marketing, promotion, and development initiatives to bring more visitors to the county to grow and 
expand the visitor spending cycle.  Both municipal and township lodging taxes go directly back to the general fund for those townships or cities.  Therefore, the more 
successful we are in bringing visitors to the region, the healthier your collections are in return. 

THE LODGING TAX IS AN EXCISE TAX PASSED TO THE CONSUMER; IT IS NOT A LEVIED TAX ON RESIDENTS.
The tax is collected and remitted to the County by the hotels but is not the burden of the hotelier. While hotels are a vital partner in the tourism cycle, attractions, events, 
and amenities of other destinations are the primary drivers to attract visitors to the region. 

WHY VISIT CANTON INSTEAD OF STARK COUNTY CVB?  
In the world of marketing & sales, you have a fleeting moment to create a connection to tell your story.  While locally, we all know where and what Stark County means, in 
the crowded media world, our extensive research and first-hand experience demonstrate that more people understand Canton, being home of the Pro Football Hall of 
Fame.  That’s the entry point.  We then use all our other tools and talent to paint the rich tapestry of what Stark County offers.



Core Focus Areas:



Visit Canton #s
IN 2023, OUR TEAM: 

Attracted 671 Events to Stark County (meetings, sports tournaments, & group 
tours), representing over 275,000 guests and generating 41,685 hotel room 
nights.

Generated over 880,000 unique website visits, engaged a social media following of 
over 36,000, sent 815,140 consumer emails with an open rate of 31% and garnered 
over TEN million impressions in paid media/advertising and 40 earned media 
features. 

Through our sales, marketing and event support activities, we generated: 
$55,589,308 in visitor spending

For every $1 invested in 
sales, marketing, and event 

support grants, 
$35 NEW DOLLARS 

in visitor spending was 
created in Stark County.



Grant Programs
Visit Canton/ArtsinStark awarded 48 projects to 31 organizations in 6 
communities for a total of $507,884. 
• $371,033.00 awarded in Cultural Tourism Grant Awards attracted a total of 

123,601 visitors and generated $21,488,086 in Visitor Spending.
• $106,851.26 was granted to community partners for Major Arts Enhancements
• $30,000 was granted to ArtsinStark in support for the Big Balloon Build.

IN 2023 INVESTMENTS INCLUDE: 

For each $1 invested, $42 in NEW visitor 
spending was generated in Stark County.

Visit Canton awarded 11 Destination Enhancement Grants in 7 communities, 
totaling $388,311. Projects included wayfinding signage, ADA enhancements, 
holiday experiential investments, etc.



Free Services 



How can YOU 
support the 
tourism economy?



Be an 
AMBASSADOR 

For Tourism…









Thank You!!
 QUESTIONS?


